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Dear reader, 



I am delighted to present Clarity AI’s 2025 Sustainability Report covering the period of the full-year 2024, 
sharing our progress, challenges, and ambitions.

 

This report serves to support our stakeholders, clients, partners, and others to understand our approach to 
sustainability as a core part of our business strategy, as it contains an assessment of sustainability-related risks 
and opportunities related to our operations and value chain. One of the core elements of this year’s report is 
our carbon emission reduction targets. We will continue to share our Sustainability Report on an annual basis. 



Looking back at 2024 



In 2024, we were reminded that sustainability is not just a trend. In a year of increasing incidence of extreme 
weather events, biodiversity loss, resource scarcity and conflict globally, we saw once again that environmental 
and social factors affect us daily. At the same time, political events revealed how fragile the world’s 
commitment to sustainability can be - giving us even greater purpose to lead by example.



At Clarity AI, our mission is clear since our incorporation in 2017: bringing impact to markets. We want to 
ensure that sustainability remains at the forefront of decision making in corporate, financial and regulatory 
settings - and that these decisions are grounded in facts, not assumptions. Only with clear, reliable data, 
analysis, insights and scalable tools can we navigate risk, seize opportunity, and build a more resilient future.

From the beginning - and for over more than 8 years - we have believed in the transformative role of Artificial 
Intelligence (AI) in sustainability. In 2024, we kept prioritizing that vision, leveraging AI to process vast, complex 
datasets, and uncover connections, patterns, risks and opportunities beyond the reach of human analysis 
alone. This and last year, we launched new GenAI-powered tools to help clients to query data, generate reports 
and assess the sustainability performance of companies and investment portfolios.
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Our AI capabilities reinforce our core product offering, which in 2024 supported a record number of clients 
from finance, business, consumer and public organizations with their sustainability needs. The transition to a 
sustainable economy will not happen overnight - and it will not happen without better tools, better data, and 
better decisions. That is exactly the role Clarity AI strives to play: equipping leaders with the insights to drive 
meaningful, measurable impact and successfully navigate sustainability risks and opportunities.



Looking forward 



Sustainability, AI and technology are three of the fastest evolving sectors globally. We expect to see many of 
the same trends on those three topics in the coming years: geopolitical tensions, (de)regulatory developments, 
pushback on ESG, changing economic climates, and shifting environmental and social contexts. At the same 
time, technology and AI innovation and adoption will accelerate, bringing both opportunities and challenges. 
Our approach to sustainability, and the way we report on it, will continue to progress alongside these trends, 
to ensure we remain a trusted guide in an increasingly complex world.  



Through this report, we reaffirm our commitment to deliver on our mission, even in a rapidly shifting world. 
 

Thank you to our clients, partners, team members, and community. You challenge us to think bigger, act 
bolder, and continuously raise the bar. 



And that's exactly what we will keep doing. 



Sincerely, 



Rebeca Minguela 

Chief Executive Officer & Founder 

Clarity AI
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Clarity AI is the leading sustainability technology and AI company, delivering data-driven insights to investors, 
companies, governments, and consumers. Our AI-powered platform supports diverse applications from 
portfolio management and research to regulatory reporting, strategic planning, and consumer applications. 



In the investment space, Clarity AI is trusted by clients managing over $70 trillion in assets, including major 
financial institutions such as BlackRock, Santander, HSBC, Nordea, and Credit Agricole. The company enhances 
its global operations through integrations into leading investment platforms such as Aladdin and eFront by 
BlackRock, SimCorp, and Caceis. We also support retail banks like Meshreq and ING in bringing sustainability 
intelligence to their clients, and companies like Telefónica to power their sustainability strategies. Clarity AI 
operates globally, backed by prominent investors such as BlackRock, Softbank, and Visa.



Founded in 2017 with the mission of bringing societal impact to markets, our goal is to provide broader and 
deeper coverage, more transparent and granular insights that enables users to make evidence-based 
decisions that stand up to scrutiny. Our recent acquisition of ecolytiq expands our AI-driven insights to 
everyday consumer financial decisions, thereby promoting transparency and sustainable progress.



Navigating the complexities of global sustainable progress demands technological and AI advancements. By 
combining cutting-edge technology with expert insights, Clarity AI ensures an evidence-based, unbiased 
approach to sustainability. Our solutions thrive on the synergy between AI and expert domains, with 
sustainability at the core of our operations.



Overview


This Report covers the full year of 2024, outlining our approach to environmental, social, and governance (ESG) 
factors. It aligns with the International Sustainability Standards Board (ISSB) IFRS S1 & S2 standards, and is 
guided by other major reporting standards including TCFD, PCAF, SASB, GHG Protocol, GRI and ESRS. The 
report highlights Clarity AI’s key initiatives, metrics, and progress on material environmental, social and 
governance topics.



The Report also operationalizes Clarity AI’s commitments as a signatory of the Net Zero Service Providers 
Alliance (NZFSPA) under the Glasgow Financial Alliance for Net Zero (GFANZ), a group of private institutions 
focused on mobilizing capital and removing barriers to investment in the global transition. Under that group’s 
2024 target-setting , Clarity AI made commitments related to its own transition to net 
zero including to set emissions reductions targets across all three scopes, and to report annual progress 
against those targets. 



The objectives of this Report are:



Communicate our sustainability approach to stakeholders.

Uphold transparency and accountability. 

Assess sustainability-related risks, and identify opportunities.

Detail Net Zero commitments and climate-related targets.


framework and guidance

Sustainability Report 2025

Clarity AI
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http://ecolytiq
https://www.unpri.org/net-zero-financial-service-providers-alliance/randd-providers


Clarity AI holds a unique position as an AI-native firm with a singular focus on sustainability, leveraging 
technology to enhance expertise. Sustainability is overseen by our Board and Executive Committee (ExCo), 
with responsibilities integrated across our teams to embed these principles throughout daily operations.

The Board comprises two non-Executive and three Executive 
Directors, while ExCo includes key roles like CEO, CFO, and 
CTO. Additionally, the Chapter Heads sub-committee and 
other committees like the Internal Compliance and Promotion 
Committees play crucial roles in governance, ensuring 
adherence to regulations and promoting fair internal 
processes. The Chief Sustainability Officer (CSO) further 
enhances our strategic focus on embedding sustainability 
across the organization and with external stakeholders.



Good governance, transparency, and accountability are 
foundational, minimizing conflicts of interest and upholding 
high standards of conduct.

Governance

Clarity AI's mission to bring societal impact to markets places sustainability at the core of our strategy, 
operations, and long-term planning. Central to our value creation is the management of sustainability risks and 
opportunities, pursued through a governance model integrating these aspects into every level of leadership. 
Executive and cross-functional teams oversee emerging ESG and climate-related risks, continuously optimizing 
operations in line with our Net Zero commitments, which include science-based targets for emissions 
reduction across scopes.

Business and Strategy


Clarity AI’s Governance and Sustainability


Introduction
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Ethics and Compliance


Aligned with local laws and ethical standards, Clarity AI prioritizes excellence and flexibility. Our Code of 
Conduct, applicable to all staff, emphasizes principles such as selflessness, integrity, responsibility, and 
leadership. Our Corporate Social Responsibility (CSR) company policy reinforces our responsibility toward our 
employees, clients, community and the environment. We recognize that our company is part of a bigger 
system of people, values, other organizations and nature. The social responsibility of a business is to give back 
to the world just as it gives to us.



Evolving regulations around sustainability and AI present risks and opportunities. Our coordinated legal and 
compliance, and product teams ensure we meet regulatory obligations, including environmental and 
sustainability, and data regulations like GDPR.




Clarity AI employees make 
decisions in the best 
interest of our customers, 
partners, the business and 
other stakeholders.

Employees are responsible 
for their actions, as well as 
accountable for their 
decisions and behaviours 
to their stakeholders.

Clarity AI employees act with 
integrity and honesty, avoiding 
any situations that may place 
outside influence on the 
performing of their duties. We 
celebrate achievements, learn 
quickly from success and failure 
and are honest about strengths 
and areas for improvement.

Clarity AI operates with self-organising teams and 
allows employees to grow and develop. Everyone has 
the potential to be a leader, irrespective of hierarchy, 
and should feel confident in stepping up to 
demonstrate that whenever and wherever the 
situation arises, internally or externally. Regardless of 
organisation hierarchy, followers should also respect 
and support their leaders and demonstrate the 
business's values in working together for the right 
outcomes.

Employees should always 
take decisions objectively 
and, subject to any privacy 
restrictions, openly to 
foster transparency.

Selflessness
 Responsibility and 
Accountability


Integrity and 
Honesty


Leadership and 
Followership

Objectivity and 
Openness


Clarity AI Code of Conduct for Responsible Business
Clarity AI’s Code of Conduct applies to all staff. It emphasizes five principles:
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Clarity AI adheres to several industry codes of conduct, reinforcing our commitment to transparency, 
accountability, and responsible business practices. Our adherence ensures methodologies meet integrity 
standards for clients and stakeholders. These include:

Further details of its adherence to these codes can be found here.
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Clarity AI and Industry Codes of Conduct

International Capital Markets 
Association (ICMA) Code of 
Conduct for ESG Ratings and Data 
Products Providers

Hong Kong Code of Conduct for 
ESG Ratings and Data Products 
Providers

Japanese Financial Services Agency 
code of Conduct for ESG Evaluation 
and Data Providers

International Organisation of 
Securities Commissions (IOSCO) 
2021 Recommendations for ESG 
Ratings and Data Products 
Providers

Singapore Code of Conduct for ESG 
Rating and Data Product Provider

Clarity AI Sustainability Report 2025

https://clarity.ai/in-the-news/clarity-ai-statement-related-to-esg-rating-and-data-products-codes-of-conduct/#codes-gg
https://www.icmagroup.org/sustainable-finance/icma-and-other-sustainable-finance-initiatives/code-of-conduct-for-esg-ratings-and-data-products-providers-2/
https://www.icmagroup.org/sustainable-finance/icma-and-other-sustainable-finance-initiatives/code-of-conduct-for-esg-ratings-and-data-products-providers-2/
https://www.icmagroup.org/sustainable-finance/icma-and-other-sustainable-finance-initiatives/code-of-conduct-for-esg-ratings-and-data-products-providers-2/
https://www.icmagroup.org/sustainable-finance/icma-and-other-sustainable-finance-initiatives/code-of-conduct-for-esg-ratings-and-data-products-providers-2/
https://www.icmagroup.org/sustainable-finance/icma-and-other-sustainable-finance-initiatives/the-hong-kong-esg-ratings-and-data-code-of-conduct-working-group-2/
https://www.icmagroup.org/sustainable-finance/icma-and-other-sustainable-finance-initiatives/the-hong-kong-esg-ratings-and-data-code-of-conduct-working-group-2/
https://www.icmagroup.org/sustainable-finance/icma-and-other-sustainable-finance-initiatives/the-hong-kong-esg-ratings-and-data-code-of-conduct-working-group-2/
https://www.fsa.go.jp/en/news/2022/20221215/20221215.html
https://www.fsa.go.jp/en/news/2022/20221215/20221215.html
https://www.fsa.go.jp/en/news/2022/20221215/20221215.html
https://www.iosco.org/library/pubdocs/pdf/IOSCOPD690.pdf
https://www.iosco.org/library/pubdocs/pdf/IOSCOPD690.pdf
https://www.iosco.org/library/pubdocs/pdf/IOSCOPD690.pdf
https://www.iosco.org/library/pubdocs/pdf/IOSCOPD690.pdf
https://www.iosco.org/library/pubdocs/pdf/IOSCOPD690.pdf
https://www.icmagroup.org/sustainable-finance/icma-and-other-sustainable-finance-initiatives/mas-code-of-conduct-for-esg-rating-and-data-product-providers-2/
https://www.icmagroup.org/sustainable-finance/icma-and-other-sustainable-finance-initiatives/mas-code-of-conduct-for-esg-rating-and-data-product-providers-2/


Sustainability in our Business Model


Creating Impact Through Strategic Channels

At Clarity AI, sustainability is the foundation of who we are and how we operate. Our AI-powered 
platform provides environmental, social, and governance insights to various stakeholders, empowering them 
to measure and improve their impact and management of risks. While this report covers sustainability-related 
risks relevant to Clarity AI, it also underscores a range of opportunities to support our customers in tackling 
these challenges, managing risks and generating positive impacts.



At the core of our business model is the belief that enabling others to act more sustainably is one of the most 
powerful ways we can drive impact. Our platform and products are designed to help institutions and 
individuals properly understand sustainability-related risks, impacts, and opportunities—and to act on them. 
As sustainability regulations, data availability, and analytical needs evolve, we see this not only as a source of 
exposure but also as a strategic opportunity. By empowering organizations, we align our growth with the 
broader transition to a more sustainable economy.


We generate meaningful impact through three main channels:

Strategy
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Products

Our industry-leading tools support clients in 
understanding sustainability-related risks, 
impacts, and opportunities. 






Research

Our market-leading research contributes to the 
evolving literature on managing sustainability 
risks and opportunities.






Partnerships and Collaborations

We amplify our influence by partnering and 
collaborating with other organizations 
worldwide.

ESG Risk EU Taxonomy SFDR PAI

ControversiesExposures Nature & BiodiversityClimate

Portfolio Dashboard



Products - Customizable Intelligence for Sustainable Progress

Data Transparency and Scientific Rigor


At Clarity AI, we believe that sustainability is not a one-size-fits-all challenge—it demands tailored, intelligent 
solutions that adapt to diverse goals, regulations, and operating contexts. That’s why our platform is built to 
be modular, scalable, and customizable. Whether serving global financial institutions—including asset 
managers, asset owners, wealth managers, pension funds, insurers, and banks—corporate sustainability 
teams, or retail consumers via banking partners, we empower every client to embed sustainability into the 
heart of decision-making.



Our Software-as-a-Service (SaaS) model is designed to be practical, intuitive, and easily integrated into existing 
workflows. From high-volume compliance reporting to strategic impact analysis, we provide flexible 
capabilities that meet clients where they are—and help them go further.

Transparency is central to Clarity AI's ethos. We provide clients with full access to methodologies, raw data, 
and estimations, resisting opaque "black box" models. This transparency builds trust, credibility, and drives 
data-driven decisions. Clients can trace methodologies, track data changes via our platform, and benefit from 
science-based, expert-validated outputs. This robust approach ensures decisions are grounded in verified 
data.


Provides a comprehensive and comparable view of 
company performance on ESG issues through both 
industry-consensus and customizable scores—
allowing clients to adjust materiality and integrate 
their own perspectives to reflect what matters 
most to them.


Offers timely insight into company-level ESG 
controversies by analyzing over 250,000 media and 
other relevant sources daily.

ESG Risk Scores Controversies Monitoring

Driving Impact Beyond Data

Clarity AI’s capabilities support a wide range of sustainability use cases—from portfolio management, risk 
assessment, and impact investing in financial services, to corporate strategy, benchmarking, stakeholder 
reporting, and consumer-facing insights. 



All these applications rely on the same underlying foundation: high-quality datasets, science-based 
frameworks, and tools that bring consistency, comparability, and credibility to sustainability analysis. 



The following set of products reflects that foundation:
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Highlights how portfolios and companies are 
exposed to specific industries and practices, 
supporting thematic and exclusionary strategies.


Supports understanding of how company activities 
depend on and impact natural ecosystems, aligned 
with emerging nature-related frameworks.


A customisable tool supporting clients to create 
sustainable investment products to redirect capital 
towards sustainable products.


Enables assessment of a portfolio or an 
organization’s climate footprint and transition 
readiness through GHG emissions, transition plan 
credibility evaluation, scenario analysis and 
Climate risk assessment.

Facilitates measurement of positive and negative 
impacts on people and planet, including mapping 
to Sustainable Development Goals.


A tool to support investor clients align their 
portfolios to different sustainability Labels globally 
to support the creation of sustainable investment 
funds and direct capital to sustainable 
investments.


Exposure Screening

Nature & Biodiversity

Sustainable Investment

Climate Analysis

Impact & SDG Alignment

Labels

Regulatory Alignment


Beyond the above products supporting clients with different sustainability use cases, we further support 
clients in meeting global sustainability disclosure requirements—such as CSRD, SFDR, EU Taxonomy, SDR, 
TCFD, and beyond—through automation of reporting and transparent data. For us, compliance is just the 
baseline. Our tools are designed to remove manual burdens and focus on value, enabling clients to go beyond 
reporting and act meaningfully on the data. Clarity AI’s ESG Hub helps companies collect, structure, and 
analyze ESG data - shifting reporting from a compliance task to a source of strategic insight.
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Research and Thought Leadership


Beyond generating impact through our core product suite, Clarity AI is active as a thought leader in and 
beyond its industry.



The back catalogue of research covers , , , ,  and . Research Articles Guides Podcasts Webinars Customer Stories

8

Brief selection of recent research is listed below: 

The Essentials of AI and ESG

How Satellite Data Can Quantify the Real Climate Risk of Oil & Gas Companies

Why investors need to act now on climate change

Environmental impact of data centers

Insights from AI-led analysis of corporate transition plans

What Transition Plans Reveal About Future Climate Performance, A Case Study in the Steel and Cement 
Sectors

Biodiversity and Investment: There’s an $8.1 Trillion Need. But Is It An Opportunity?

Educational content supporting the market with emerging trends like AI


Clarity AI Sustainability Report 2025

https://clarity.ai/ri-format/research/
https://clarity.ai/ri-format/articles/
https://clarity.ai/ri-format/guides/
https://clarity.ai/ri-format/podcast/
https://clarity.ai/ri-format/webinars/
https://clarity.ai/customer-stories/
https://www.google.com/search?q=esg+of+ai+clarity+ai&sca_esv=b80a8cdde4dd043f&rlz=1C5GCCM_enES1125ES1125&ei=fYataPz6HoSakdUPoNGXmAE&ved=0ahUKEwi8raLLnKiPAxUETaQEHaDoBRMQ4dUDCBE&uact=5&oq=esg+of+ai+clarity+ai&gs_lp=Egxnd3Mtd2l6LXNlcnAiFGVzZyBvZiBhaSBjbGFyaXR5IGFpMgUQIRigATIFECEYoAEyBRAhGKABMgUQIRigATIFECEYoAEyBRAhGJ8FMgUQIRifBTIFECEYnwUyBRAhGJ8FSK0JUPEBWKwIcAF4AZABAJgBlwGgAZsJqgEEMC4xMLgBA8gBAPgBAZgCC6ACzwnCAgoQABiwAxjWBBhHwgIGEAAYFhgewgILEAAYgAQYhgMYigXCAggQABiABBiiBMICCBAAGKIEGIkFwgIFEAAY7wWYAwCIBgGQBgiSBwQxLjEwoAeFMbIHBDAuMTC4B8cJwgcFMC4zLjjIByg&sclient=gws-wiz-serp
https://clarity.ai/research-and-insights/climate/the-missing-ghg-emissions-how-satellite-data-can-quantify-the-real-climate-risk-of-oil-gas-companies/
https://clarity.ai/research-and-insights/market-insights/climate-change-politics-why-us-investors-cant-afford-to-wait/
https://clarity.ai/research-and-insights/climate/data-center-emissions-are-rising-are-firms-doing-enough/
https://clarity.ai/research-and-insights/climate/credible-climate-transition-plans-insights-from-an-ai-driven-analysis-of-corporate-disclosures/
https://clarity.ai/research-and-insights/ai/report-what-transition-plans-reveal-about-future-climate-performance/
https://clarity.ai/research-and-insights/ai/report-what-transition-plans-reveal-about-future-climate-performance/
https://clarity.ai/research-and-insights/biodiversity/sustainability-wired-biodiversity-and-investment-theres-an-8-1-trillion-need-but-is-it-an-opportunity/
https://clarity.ai/research-and-insights/ai/investing-in-the-age-of-ai-an-essential-guide-on-ai-for-investors/


Stock exchanges

Member

Board members

ClientsWorking group

Partnerships and Collaborations

Partnerships

Clarity AI amplifies its impact through strategic partnerships. 



We are proud signatories of the (GFANZ), NZFSPA, the 
, and the  (PRI), aligning our operations with global principles 

and supporting the United Nations Sustainable Development Goals (SDGs). Clarity AI’s CEO, Rebeca Minguela, 
serves on the PRI Board, emphasizing our commitment to responsible investment.



Our role as a board member of the  (FoSDA) underscores our dedication to 
improving ESG data quality. Within this alliance, we co-chair the Policy and Regulatory Working Group, 
advocating for robust, decision-ready ESG data. We are also involved with various Sustainable Investment 
Forums (SIFs) in countries including the , , , , , and .



Additionally, we integrate our technological capabilities into over 50 platforms like Simcorp and Aladdin and 
partner with prominent stock exchanges such as the London Stock Exchange Group (LSEG), Deutsche Börse 
Group, and the Saudi Exchange (Tadawul). 



Beyond partnerships, Clarity AI actively engages in regulatory dialogue, contributing to consultations that 
address sustainability policy and combat greenwashing. Our network of over 50 regulatory contacts worldwide 
ensures we remain at the forefront of policy development, facilitating a global transition to a more sustainable 
economy.



Below are some selected examples:

Glasgow Financial Alliance for Net Zero UN Global 
Compact Principles for Responsible Investment

Future of Sustainable Data Alliance

US UK Spain Germany Switzerland France
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https://www.gfanzero.com/about/
https://www.unpri.org/net-zero-financial-service-providers-alliance
https://unglobalcompact.org/what-is-gc/participants/122191
https://unglobalcompact.org/what-is-gc/participants/122191
https://www.unpri.org/
https://futureofsustainabledata.com/
https://www.ussif.org/
https://uksif.org/
https://www.spainsif.es/
https://www.forum-ng.org/en/
https://www.sustainablefinance.ch/
https://www.frenchsif.org/isr_esg/en/french-sif/


To develop this Sustainability Report, we conducted an internal materiality assessment, guided by our 
commitments under NZFSPA, and the ISSB and SASB standards. Our Sustainability Function consulted 
extensively with stakeholders across the business to review the list of ISSB / SASB disclosure topics included in 
the Software & IT Services standard, and adjust them based on their relevance for Clarity AI business this 
year.  The outcome of this process is included below.


Following this process, we were left with four key topics for the 2025 Report - People, Climate, Responsible 
AI, and Data Security. These are explored in more depth in the following sections. As part of its annual 
reporting cycle, Clarity AI will continually review and reassess the list of material  topics. 


Environmental Footprint of Hardware Infrastructure

Included under Climate and Responsible AI sections.





Data Privacy and Freedom of Expression

Included under Responsible AI and Data Security sections. The topic on potential access 
to user data by governments is considered not material for 2025 Report.





Data Security

Included under Data Security section.





Recruiting and Managing a Global, Diverse and Skilled Workforce

Included under People section.





Intellectual Property Protection and Competitive Behaviour

The topic of IP protection, including acquiring patents and copyrights, and related 
litigation is not material for 2025 Report.





Managing Systemic Risks from Technology Disruption

Included under Data Security section.

Material Topics
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A. People


Recruiting, Managing, Developing and Retaining a Global, 
Diverse and Skilled Workforce


We aim to create positive 
societal impact by 
merging AI technology 
with sustainability. Our 
credibility allows us to 
partner with leading 
clients, supported by top 
investors.

We are composed of 
passionate, talented 
individuals from around 
the globe. Our team is 
dedicated to excellence 
and embraces autonomy, 
continually taking on new 
challenges.

We prioritize flexibility, 
offering adaptive work 
arrangements from 
schedules to locations. 
Our compensation is 
competitive, focusing on 
both salary and beyond.

Our Mission Our Team
 Our Approach


Clarity AI’s Employee Value Proposition

Clarity AI's success is deeply tied to the strength of our team. We prioritize a purpose-driven, inclusive 
workplace and invest in diversity, equity, and inclusion (DEI), upskilling, and aligning our teams with our 
mission. Our rigorous recruitment, continuous performance reviews, and comprehensive development 
programs ensure we attract and retain top talent. Our values emphasize excellence, passion, and ethics, 
supported by a culture that is diverse, meritocratic, and flexible.

11

Training and development

We provide resources for professional growth, including training and global conference participation. 
Employees are continuously developed through feedback and learning opportunities, with broad access to on-
demand courses. In 2024, training on demand was available to all staff and more than half were active users 
throughout the year. In addition, we facilitate formal training for new managers. In 2024, we provided two 
cohorts of first time managers with 80 hours of training split between 50 hours in person and 30 online. This 
training covers all new managers who are promoted from within the business. 

Clarity AI Sustainability Report 2025
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Individual expertise as a 
key dimension of Clarity 
AI's success.

Driven by purpose, self-
motivated.

Not "talking" ethics and 
values, "living" values by 
example.

Excellence Passion
 Values


Clarity AI’s Principles

Promoting objective, 
fact-based and solutions-
oriented discussions

Encouraging diversity of 
personalities, cultures, 
and experiences

Striving for excellence 
and rewarding the best

Fact-based Diverse
 Meritocratic


Providing relevant 
information to the right 
audience at the right time

Flexibile in the broadest 
sense (mindset, products, 
locations, etc.)

Transparent
 Flexible


Clarity AI’s Pillars

Clarity AI Sustainability Report 2025



Recognition

Clarity AI constantly engages its workforce to ensure a real-time informal loop of feedback. A regular “pulse” 
survey received 13,302 responses in total in 2024, with an eNPS score of 381



Clarity AI has been recognised externally for being a great place to work. We were recently honoured on 
Forbes 2025 list of "America's Best Startup Employers".



On top of this, Clarity AI conducts a formal Engagement Survey on an annual basis. The results from 2024 were 
strong, with an eNPS score of 35. 



Despite being a relatively young and fast-growing company, our average tenure is strong at two-and-a-half 
years and we have a turnover proportion of 16.6%.



Our employee value proposition emphasizes shared ownership of the business and this has resulted in more 
than 99% of employees having equity or stock participation.

13Clarity AI Sustainability Report 2025

1 eNPS (employee Net Promoter Score) is a widely used metric to gauge employee satisfaction and loyalty by asking how likely employees 
are to recommend their workplace to others. Scores range from -100 to +100; a score of +35 is considered strong, indicating a high 
proportion of promoters relative to detractors and typically reflecting a healthy workplace culture.



Data Behind a Global, Diverse and Skilled Workforce

Clarity AI employs a flexible working policy, trusting its staff to be productive regardless of location. Remote 
and flexible work schedules are encouraged at Clarity AI, with regular contact points with teams to ensure a 
shared vision of collective goals.



This policy has resulted in Clarity AI developing a truly global workforce. At the end of 2024, Clarity AI counted 
35 distinct nationalities amongst its 304 strong workforce, with presence across 17 different countries.


Australia

Austria

Azerbaijan

Belgium

Brazil

Cameroon

Canada

Colombia

Croatia


Finland

France

Germany

Greece

India

Ireland


Ireland

Italy

Latvia

Lebanon

Mexico

Morocco


Nationalities Locations35Employees304 17

Nepal

Netherlands

Philippines

Poland

Portugal

Romania


Spain

Sweden

Switzerland

Turkey

Ukraine

United Kingdom

United States

Venezuela
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Labor Practices and Health and Safety

Employee Resource Groups and Volunteering

We comply with labor and safety regulations, offering workplace safety training and medical checkups. We 
provide all full time employees with access to private health insurance. In 2024, we reported zero workplace 
accidents.

At the end of 2024, Clarity 
AI’s workforce comprised:



40.1% Female

59.6% Male

0.3% Non-Binary
 

Since then, we have 
observed the share of 
female team members 
growing.

Alongside their core work, Clarity AI employees are encouraged to take part in extra activities. We have three 
active Employee Resource Groups (ERG) related to Diversity & inclusion, Volunteering and Encouraging 
women in STEM.

Clarity AI ERGs were launched with these key benefits in mind:



Inclusivity and diversity: ERGs help create a more inclusive/diverse workplace by providing a safe space 
for our colleagues with common characteristics, interests, and experiences

Development opportunities: ERGs can provide additional opportunities for personal and professional 
growth, networking, and community building

Sense of community: ERGs can help us with shaping our sense of community and belonging

Innovation: ERGs can help us to drive innovation by bringing together employees with diverse 
perspectives and experiences



Nearly 20% of staff actively participated in at least one ERG in 2024.
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Clarity AI’s Volunteering Employee Resource Group (ERG) was born from a simple idea: to experience impact 
directly, not just enable it through our software. 



The ERG is entirely employee-led. There are no mandated volunteering hours or formal incentives, just a 
shared commitment from colleagues who want to contribute. That authenticity is what makes it work.

Zoom In: ERG on Volunteering

“When something feels meaningful and good, you want to share 
it. That’s what made me want to start the Volunteering ERG. 
Collaborating with different associations is an important part of 
my life—it has given me more than I’ve given, and I wanted to 
share that. I’ve learned so much from the people I’ve met, and I 
wanted more colleagues to have those experiences too. Many of 
us volunteered when we were younger, but it’s just as valuable—
maybe even more so—later in life.”

Marta Llopis

ERG Lead

Clarity AI

Origins and Mission

Operating in Madrid, New York, and London, our ERG has partners 
with 9 different local organizations. A team of employees 
coordinates everything—from selecting the activities, managing 
NGO relationships to organizing events internally and sharing 
updates in our newsletter.



We focus on three core areas: supporting vulnerable populations 
(seniors, people with disabilities), environmental restoration, and 
STEM education. Highlights include mentoring young women in 
tech through Technovation, delivering meals to older residents in 
Manhattan with Meals on Wheels, supporting students with autism 
in Madrid through Afanias, and spending afternoons playing casino 
games with elderly residents.

Current Scope and Activities

Volunteering has helped team members strengthen skills like coordination, communication, and cross-
cultural collaboration. But just as importantly, it’s offered opportunities to connect with others and reflect on 
different realities, experiences that stay with us beyond work.

Employee Growth
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Our longest-running partnership is with A+ Familias, a Madrid-based organization supporting 
vulnerable families. Over several months, we co-developed tailored frameworks to help them 
measure their social impact.



The collaboration brought real challenges—team changes, logistics, and the complexity of working 
with community-based organizations—but also valuable lessons in project management, 
stakeholder alignment, and the realities of implementing impact tools. It’s a clear example of how 
our expertise can create tangible value on the ground while giving us deeper insight into the work 
our clients do every day.

Our track record reflects genuine employee engagement rather 
than corporate mandates. Each initiative exists because team 
members identified opportunities where their skills could create 
meaningful impact or because they cared about the cause it 
served. This approach has built a foundation for sustainable, 
authentic community engagement that aligns with both our 
professional expertise and personal values. The ERG continues to 
evolve based on employee interests and community needs, 
maintaining its core commitment to learning through direct 
service.

Spotlight: A+ Familias Partnership

Looking Forward
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Clarity AI’s product and service portfolio is fully oriented towards sustainable transformation and is thus well-
positioned to benefit from a stronger integration of sustainability factors into decision-making. Still, as a 
sustainability-driven company, it is also crucial for us to pursue a long-term net zero emissions goal for our 
operations, especially in light of escalating climate risks, while ensuring that our short- and medium-term 
growth is emissions-efficient. To achieve this, we measure our GHG emissions, including our AI footprint, and 
have established initial targets to collaboratively develop emission reduction strategies with our suppliers.



As a member of the NZFSPA, we have formalized our Net Zero commitment and aligned ourselves with the 
highest industry standards, actively contributing to their development. The following sections of this report 
provide an overview of our carbon footprint, detailing our specific targets and future implementation plans.

Clarity AI reports its greenhouse gas emissions across the entire 
organization, adopting a formal operational control approach. 
However, it is important to note that we do not own any facilities, 
such as data centers, nor do we own the office buildings used by 
our employees. As a result, our Scope 1 (direct emissions) and 
Scope 2 (purchased energy) emissions currently amount to zero. 
Instead, we disclose data across all material Scope 3 categories, 
including Category 1 (Purchased Goods and Services), Category 6 
(Business Travel), and Category 7 (Employee Commuting). 



Our emissions were quantified based on robust data collection and 
calculation processes, with all material sources within the reported 
scopes and categories accounted for. Where data gaps exist, 
reasonable estimations and disclosures have been applied to 
ensure completeness and transparency.


We report emissions for the 2024 calendar year. In 2024, Clarity AI’s total greenhouse gas (GHG) emissions 
across Scopes 1, 2, and 3 amounted to 1,815 tCO₂e (metric tons of carbon dioxide equivalent).

 

As Clarity AI does not produce direct emissions (Scope 1) or indirect emissions from purchased electricity, 
heat, or steam (Scope 2), our entire carbon footprint falls under Scope 3.


Clarity AI’s total 
greenhouse gas (GHG) 

emissions across Scopes 
1, 2, and 3 during 2024

1,815

tCO₂e

B. Climate


Introduction


GHG Emissions


Emission disclosure
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Our total Scope 3 emissions include, beyond our third party workspace usage, emissions associated with 
purchasing hardware devices, artificial intelligence and cloud computing and SaaS Platform usage, work-from-
home energy use, business travel, expenses on data providers and data collectors, independent professional 
services, marketing, branding, and other uncategorized expenses.



Within Scope 3, Category 1 – Purchased Goods and Services represents the largest source of emissions, 
totaling 1,628 tCO₂e, or app. 90% of our total footprint. 


1,628 tCO₂e

Purchased Goods and Services 

Our zero scope 2 emissions explained



In 2024, Clarity AI was a tenant in buildings operated by a third party provider of co-working spaces, with 
locations worldwide—Madrid, Spain, being our largest office space. As a tenant, we do not have operational 
control over the building's energy supply or the ability to make individual energy purchasing decisions. 
Consequently, we report the carbon emissions associated with our energy use in offices under Scope 3, 
Category 1 (Purchased Goods and Services).

90%

19

Emissions Intensity: Measured by employee count, our total carbon footprint was 5.9 tCO₂e per employee in 
2024.



tC
O

₂e


Scope 3 Emissions BreakdowntCO2e by Emissions Scope (2024)

Cat 7

Employee Commuting

1 %
19 tCO2e

Cat 1

Purchased goods and 
services

90 %
1628 tCO2e

Cat 6

Business Travel

9 %
168 tCO2e
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Clarity AI does not directly emit any of the six primary greenhouse gases (CO₂, CH₄, N₂O, HFCs, PFCs, SF₆). 
However, these gases may be associated with upstream or downstream activities across our value chain and 
are included in our Scope 3 emissions reporting where applicable. 



Direct CO₂ emissions from biologically sequestered carbon sources such as biomass or biofuels are not 
applicable, as Clarity AI does not engage in activities involving these materials. 



As a fast-growing technology company, our emissions can fluctuate year on year depending on factors beyond 
our control. As such, Clarity AI will review our emissions for 2025 before establishing its base year for 
emissions tracking, to ensure targets are properly benchmarked to a steady baseline.


Methodology and data sources

No sources, facilities, or operations have been excluded from our emissions reporting. 

To assess the components of Scope 3 Categories 1 (Purchased Goods and Services) and 7 (Employee 
Commuting), we employed a blend of primary data and emissions estimations. Primary data regarding our 
energy consumption and related emissions was sourced directly from our coworking space provider. 



For emissions estimations, we utilized emissions factors obtained from reputable sources, including ClimatIQ 
and official government databases. These factors were integrated with Clarity AI's internal consumption and 
expenditure data to deliver accurate estimates across the material categories.



For Category 6 emissions, we based our calculations on estimates provided by our corporate travel 
management platform. These estimates are aligned with the guidelines established by the UK Department for 
Environment, Food & Rural Affairs (DEFRA).
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The benefits and possibilities unlocked by 
Generative AI (Gen AI) are well documented. 
However, as the adoption of the technology 
accelerates and organizations invest increasing 
resources into these technologies, associated carbon 
emissions are also rising. At a scale of 700 million 
queries per day, the environmental impact of large 
language models (LLMs) becomes significant. Today 
it is comparable to the annual electricity 
consumption of approximately 35,000 U.S. 
households and it is expected to exponentially grow 
in the coming years [1].



While AI systems are becoming faster and more cost-
efficient, their widespread deployment continues to 
drive disproportionately high resource 
consumption. 



At Clarity AI, we are committed to accurately 
measuring the carbon footprint indirectly generated 
by our use of these models. This enables us to 
engage effectively with our suppliers and implement 
efficiency measures aimed at minimizing the 
environmental impact of AI usage. 



Following the Greenhouse Gas (GHG) Protocol 
guidance [2], we categorized the emissions 
generated by the usage of LLMs services under 
Scope 3, Category 1: Purchased Goods and Services. 



Our focus was on measuring emissions generated 
during inference, that is, the use of pre-trained 
models such as GPT-4. 



Providers of LLM services typically do not disclose 
energy consumption or emissions from training, nor 
do they offer standardized emissions data per query 
size for inference. Additionally, the upstream 
lifecycle impact of hardware (e.g., servers, GPUs),

which can add 10–30% to total emissions [3], 
remains largely unreported. 



Given the lack of provider-specific emissions data, 
we applied the average-data method outlined by the 
GHG Protocol. We normalized usage by defining a 
standard query size of 1,000 input and 1,000 output 
tokens.



Using this benchmark, we multiplied the total 
number of queries by the estimated electricity 
consumption per query. With no specific emission 
factor disclosed by our provider, we applied the 
average U.S. grid intensity [4] to calculate emissions 
as our provider’s servers were located there. 



With this, our total estimated emissions from LLM 
usage in 2024 amounted to 1,400 kg of CO₂e, or <1% 
of our total carbon footprint. 



Using this benchmark, we multiplied the total 
number of queries by the estimated electricity 
consumption per query. 



1 Jegham, N., Abdelatti, M., Elmoubarki, L., & Hendawi, A. (2025). How Hungry is AI? Benchmarking Energy, Water, and Carbon Footprint of 
LLM Inference arXiv. . 



2 Greenhouse Gas Protocol. (2013) (Chapter 1). Greenhouse Gas Protocol. Technical Guidance for Calculating Scope 3 Emissions. .



3 Istrate, I.-R., Tulus, V., Grass, R., Vanbever, L., Stark, W., & Guillén-Gosálbez, G. (2023). The role of digital content consumption in 
environmentally sustainable lifestyles. ResearchGate.  


Link

Link

Link

Measuring Our Gen AI Carbon Footprint
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https://arxiv.org/pdf/2505.09598
https://ghgprotocol.org/sites/default/files/standards_supporting/Chapter1.pdf
https://www.researchgate.net/publication/368520259_The_role_of_digital_content_consumption_in_environmentally_sustainable_lifestyles/fulltext/63ecdf4c2958d64a5cd06d1a/The-role-of-digital-content-consumption-in-environmentally-sustainable-lifestyles.pdf


With no specific emission factor disclosed by our provider, we applied the average U.S. grid intensity [4] to 
calculate emissions as our provider’s servers were located there. 



With this, our total estimated emissions from LLM usage in 2024 amounted to 1,400 kg of CO₂e, or <1% of our 
total carbon footprint. 



Recent studies underscore the stark disparity in energy efficiency between LLMs. Some models are over 70 
times more energy-intensive than others (see chart below). Importantly, many tasks do not require the most 
complex or power-hungry models comparable or even better performance [5] [6] can often be achieved using 
more efficient alternatives, significantly reducing the carbon footprint.



As part of our climate strategy, Clarity AI is committed to utilizing the most efficient models across our 
workflows to reduce our AI-related carbon footprint.


4 U.S. Energy Information Administration. How much electricity does an American home use? U.S. Department of Energy. .



5 Artificial Analysis. Comparison of Models: Intelligence, Performance & Price Analysis. .



6 LiveBench. LiveBench.ai – AI model benchmarks and evaluations. .


 Link

Link

Link

Source: Some smaller Al models offer nearly the same performance as larger ones but with significantly lower carbon emissions, 
up to 77% less in some cases especially on simpler tasks. Meanwhile, top-performing (and high emitting) models often come with 
steep energy costs, emitting up to 17 times more COz and depending on the task with just modest or no gains in performance. 
Model evaluation should consider not just accuracy, but also energy use and cost, as performance gains (if any) do not justify the 
extra environmental and economic cost.

22Clarity AI Sustainability Report 2025

https://www.eia.gov/tools/faqs/faq.php?id=74&t=11#
https://artificialanalysis.ai/models?models=gpt-4o%2Cgpt-4-1%2Cgpt-4-1-nano%2Co4-mini%2Cgpt-4-1-mini%2Cllama-4-scout%2Cllama-4-maverick%2Cgemini-2-5-flash-reasoning%2Cgemini-2-5-flash%2Cgemini-2-5-pro%2Cdeepseek-r1%2Cdeepseek-v3-0324
https://livebench.ai/#/


GHG Emissions Targets

Limitations & Data Improvement Plans



Clarity AI has not yet sought external assurance for its emissions data, but we plan to pursue third-party 
verification as access to primary data improves.

 

We are dedicated to maintaining high-quality emissions inventories, though reliance on estimates, especially in 
Scope 3 categories, introduces some uncertainty.



To enhance data quality annually, we aim to acquire more comprehensive primary data. Currently, primary 
data is used for cloud service usage, purchased services from our third party office space provider, business 
travel, and device procurement. For other areas, such as expenses in professional services , marketing and 
branding, data collectors, data providers and employee commuting , we rely on estimates based on employee 
behavior, expense data, and emissions factors.



In key Scope 3 Category 1 areas like purchased services from data providers, we use a spend-based estimation 
approach. While practical, this method affects accuracy and specificity. We are committed to refining our 
methodologies as more detailed data becomes available.


Our Climate Ambition



While limiting global temperature increases to 1.5°C is challenging, Clarity AI remains committed to achieving 
net zero emissions by 2040 through emission avoidance rather than offsets. As part of the NZFSPA, we set a 
strategic net-zero target, fostering innovation and partnerships with our suppliers to reach this goal despite 
factors beyond our direct control.

Near-term targets



Commitments related to our products and 
services: 


Our objective is to consistently offer climate 
products and services grounded in best-
available climate science, enabling our 
customers to effectively manage climate risks 
and achieve their own climate goals. 



We will do this by continuously incorporating 
net zero implications in our product research 
and provision of data, scores and 
assessments.  
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Our Approach to Carbon Offsetting 



We do not view carbon offsetting through certificates as a long-term alternative to actual emissions avoidance 
and reduction. Nonetheless, we have used certificates in the past to compensate for our total emissions.



Our guidelines for carbon offset purchasing specify that we will:



Only buy carbon credits from projects that are independently reviewed and approved by a third-party, such 
as a leading carbon credit platform

Finance projects that deliver social co-benefits in low-income countries

Prioritize carbon removal projects over carbon avoidance projects

When financing carbon avoidance projects, focus investments on initiatives in the lowest-income countries



In light of our new targets and our plans to implement a supplier engagement strategy, we are currently 
reevaluating our approach to carbon offsetting and exploring how it can be most effectively integrated into 
our overall emissions management strategy.

As a growing sustainability-focused company with limited influence on supplier outcomes, we have prioritized 
supplier engagement targets over quantifiable Scope 3 reduction targets at this stage.



It is our ambition to gain formal approval for our targets through the Science Based Targets initiative (SBTi) in 
the future. We strive to set targets that are sufficiently ambitious, remain realistic in terms of the control we 
have over our Scope 3 emissions in the short-term and how that fits in with the SBTi's own standard for 
target-setting (notably its specific SME-centric route for approval).



Engagement strategy outlook



In 2026, we will launch our enhanced engagement strategy, with formal engagement with key suppliers.



Our initial goal is to collaborate with suppliers to enhance tools and practices for emissions accounting, 
aiming to obtain more accurate primary data on our emissions. This will strengthen the quality and reliability 
of our greenhouse gas emissions inventory, serving as a foundation for future target setting.



Many of our key suppliers are major global companies. Our engagement strategy will be based on partnership 
building, by leveraging our climate expertise, analytics and tools, we can create value for them. For example, 
by using our corporate transition plan analysis tools to identify potential gaps or weaknesses in their 
disclosures and climate actions. By suggesting improvements, we can not only enhance their practices but 
also offer benefits to other stakeholders.

Operational Emissions Targets:

Starting in 2026, we aim to engage annually with our largest service suppliers, accounting for at least 
80% of our spending, to focus on emission accounting and reduction initiatives.

We also plan to engage annually with our cloud and AI service providers, irrespective of spending 
amount, on emissions accounting and reduction strategies.

We intend to set a baseline and near-term Scope 3 reduction targets once we have more robust, 
auditable primary emissions data.

We aim to maintain our Scope 1 and 2 emissions at near zero. 
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As a digital platform powered by technology and AI, we acknowledge the dual nature of technology—as an 
enabler of sustainability and a potential source of risk. Our reliance on large-scale cloud computing creates 
environmental impacts related to water, energy use and emissions. As discussed above, in 2026 we will 
accelerate our efforts to work with our technology partners to reduce our digital carbon footprint and explore 
more energy-efficient computing solutions.



AI environmental-, social- and governance-related risks and opportunities go beyond the climate risks detailed 
above. At Clarity AI, we are committed to building responsible and sustainable AI, aligned with our core 
mission of bringing societal impact to markets.


C. Responsible AI


Overview


Climate Governance



Responsibility for our operational climate targets and engagement strategy lies with our Executive Committee 
(ExCo), which is the highest decision-making body at Clarity AI. The Exco will conduct annual reviews of our 
operational emissions, assessing performance, evaluating the progress of our engagement strategy, and 
considering plans for purchasing carbon offsets.



Our approach to minimizing the environmental footprint of AI includes:



Use of resource-efficient models: We favor smaller, specialized models wherever possible to minimize 
energy usage without compromising accuracy.

Green cloud infrastructure: Our systems are hosted on cloud providers committed to net-zero goals, with 
compute operations run in carbon-efficient regions.

Lifecycle assessments and impact tracking: We continue to work to improve our tracking of consumption 
associated with AI model training and inference and aim to incorporate AI lifecycle metrics into our broader 
ESG reporting practices.



Clarity AI also recognises water- and chemical-related risk considerations related to the data centres that 
power AI. In 2026, Clarity AI intends to engage more intensively with its third-party service providers to 
advance their efforts to minimize these impacts. 



Environmental risks


Governance of AI


We strive to ensure our models are fair, transparent, explainable, and meet the highest standards of 
governance. Clarity AI recently joined the Coalition for Sustainable AI, an industry group committed  to ensure 
AI contributes positively to environmental and climate objectives and can be deployed at scale. 
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https://www.sustainableaicoalition.org/members-and-supporters/
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Clarity AI has implemented an internal policy with governing principles related to the internal usage of AI. The 
Policy ensures that Clarity AI staff use AI in a responsible way, following four principles:

Transparency

We ensure that AI-
generated content 
is identified.

Accountability

We designate 
individual owners 
to oversee AI 
applications.

Fairness

We work to 
identify and 
mitigate bias in AI-
generated 
content.

Privacy

We protect 
personal data and 
comply with data 
protection laws.


Our Responsible AI framework, includes requirements related to:



Auditability and documentation: Every model we deploy undergoes rigorous documentation through 
model cards and accuracy and risk assessments. 

Bias and fairness testing: We take proactive steps to identify and mitigate biases in AI outputs. We 
regularly assess our models for disparate impact across demographic and geographic segments.

Explainability: Outputs include interpretable rationale, as we provide human-readable justifications, 
traceability to source data, and explainable methodology and scores. We ensure we communicate AI 
processes and decision-making clearly to users, ensuring understanding and transparency.

Governance, human oversight and reliability checks: Clarity AI maintains an internal and cross-
functional AI and Data Governance Committee to review model performance and alignment with our 
Responsible AI charter. Our systems involve human oversight to ensure AI outcomes meet quality and 
ethical standards. We undertake regular assessments to ensure data quality and algorithm effectiveness.

To embed transparency in our models, our platform offers full traceability and auditability of AI-generated 
outputs:



Data lineage: Clients can trace results back to the underlying data points and classification logic, 
supporting full auditability.

Private and segregated data handling: Client-specific data (e.g., investment portfolios) is processed in 
logically segregated environments and is never co-mingled or reused across clients.

Responsible data use: No client data used for model training. 



On the last point, we are fully committed to safeguarding our clients’ data privacy. Our AI systems, including 
generative models, are trained exclusively on data sources that exclude client data. We also ensure that our 
technology partners and vendors follow the same principles — client data is never used for model training or 
fine-tuning under any circumstances. On access and security:



Robust Security Measures: We employ secure configurations and user authentication to protect AI 
systems and data.

Zero Data Retention Policy: We have implemented a zero data retention policy, ensuring that our AI 
systems do not retain any sensitive data beyond what is necessary for immediate processing. 

Third-Party Risk Assessments: We conduct thorough third-party risk assessments to ensure that any 
external providers align with our security standards and commitments, safeguarding our AI systems and 
data.



Clarity AI has long been a proponent of Artificial Intelligence and harnesses its power through a number of 
internal and external applications.


Unlocking Value through AI 


We use NLP and LLM-assisted extraction 
to read public disclosures, regulatory 
filings and reputable news sources, 
turning unstructured text into structured 
metrics (e.g., Scope 1–3 emissions, water 
use, gender pay gap, supplier audits).

Data Collection


Our in-house data reliability models help 
us assess the confidence we have in the 
correctness of any given data point — 
allowing us to detect potential errors, and 
select the most trustworthy sources from 
our data supply chain.

Data Validation


When companies do not report, Machine 
Learning models infer values using other 
publicly available signals and knowledge 
about the performance of similar players 
in that industry.

Data Completion


Agentic systems and classifiers synthesize 
signals into decision-ready outputs—
controversy detection and categorization, 
transition-plan assessments, scenario 
views, and auto-generated company 
briefs—with citations back to underlying 
data.

Analysis & Insight


Where We Use AI today

We see Artificial Intelligence as a catalyst for our mission and impact. In particular, we apply it 
in four key ways:

Additionally, AI is embedded in our daily operations and the way we work. We have 
successfully deployed internally several tools that are helping us be more efficient at what we 
do: from drafting documents to doing research, or creating quick prototypes of new features. 
Thanks to them, we are seeing significant productivity gains that translate directly into more 
value for our customers.
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Clarity AI also places significant emphasis on managing third-party 
risks. We systematically catalog, assess, and review risks associated 
with all vendors, paying special attention to critical subprocessors and 
high-risk third parties. We mandate our third-party service providers 
to obtain independent validation of their security practices through 
recognized audits and accreditations, including ISO 27001 and SOC 2 
Type II.



A key facet of our risk management program is the management of 
internal security risks. Our dedicated Information Security team is 
tasked with addressing internal risks related to processes, policies, 
controls, and technical vulnerabilities. This vigilance extends to both 
the Clarity AI infrastructure and the broader business operations, 
ensuring the security of our entire enterprise.

Clarity AI is dedicated to upholding the highest standards in information security governance and risk 
management, as evidenced by our continued certification in ISO 27001. Additionally, we regularly audit our 
policies and security controls to maintain SOC 2 Type II (Trust Services Criteria: Security, Availability, 
Confidentiality) and SOC 1 type II reports. Our certificates and reports can be accessed upon request via our 

.



Our robust risk management program is seamlessly integrated into all business activities and functions, 
enabling us to identify and manage information security risks in alignment with our risk tolerance. At the heart 
of this effort is our Security Steering Committee, comprising senior leaders who oversee and direct our risk-
based security initiatives.

Trust Center

Cloud and Network Security



Clarity AI employs a robust strategy for cloud and network security to ensure service integrity, availability, and 
reliability. We utilize a third party cloud provider, taking advantage of its secure, multi-zone infrastructure for 
enhanced resilience. Continuous monitoring allows us to identify and respond to potential vulnerabilities and 
threats in real-time, maintaining the security and compliance of our cloud environments.



In network security, we focus on protecting our assets and services against vulnerabilities and disruptions. Our 
services are fortified with measures to mitigate Distributed Denial of Service (DDoS) attacks and are supported 
by Web Application Firewalls, which provide an extra layer of defense against various online threats. Our 
diligent logging and monitoring practices, leveraging a SIEM (Security Information and Event Management) 
system, enable rapid threats detection and response.


D. Data Security


Compliance and Risk Management


Data Security
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To ensure service resilience, we have robust business continuity and disaster recovery plans that are updated 
and tested annually to align with changes in products and business processes. Our systems are designed to 
eliminate single points of failure and ensure rapid recovery capabilities.

http://trust.clarity.ai


Application Security



Clarity AI prioritizes strong product security throughout the development lifecycle, emphasizing secure 
practices and continuous learning. All employees receive annual security training, with specialized instruction 
for developers on the Open Worldwide Application Security Project (OWASP) Top 10 vulnerabilities.



Our engineering processes include rigorous code reviews and both automated and manual testing to ensure 
functionality across releases. Our software deployment supports zero downtime and allows for easy 
rollbacks if needed.



We enhance authentication security with native login options and single sign-on (SSO) capabilities via Auth0, 
integrating easily with various enterprise SSO systems for user convenience and security. Additionally, 
customer data is kept logically separate, coupled with strict access controls to further protect sensitive 
information.



To identify and address security risks and vulnerabilities, we utilize static code analysis. We complement this 
with annual penetration tests by third-party experts and thorough testing of new features before rollout, 
assuring a secure and reliable user experience.




Significant disruptions since 20210
0 Security breaches since 2021
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Awareness and Training 



Clarity AI builds and sustains a security culture by implementing comprehensive security awareness and data 
protection training. This begins with a thorough onboarding process for new employees, followed by regular 
quarterly training sessions. These modules are crafted to keep our team informed about the latest threats, 
vulnerabilities, attack vectors, methods for safeguarding critical data, and techniques to recognize phishing 
attempts.



This is crucial in minimizing the risk of information being stolen through phishing techniques, which 
accounted for 25% of the initial vectors for cyber attacks in 20242



Security is the responsibility of everyone. Every employee is required to agree to our standard Code of 
Conduct and Acceptable Use Policy while also signing a non-disclosure agreement (NDA) to maintain the 
confidentiality of Clarity AI and customer data.

Overall, our commitment to encryption ensures that all data is secure, both during transmission and while 
stored, underscoring our dedication to safeguarding our cloud and network environments for our customers.


2 According to IBM X-Force 2025 Threat Intelligence Index
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Data Protection



Clarity AI pays particular attention to the protection of personal data in the operation of its business. It applies 
extensive key principles of data protection such as data minimization, integrity and confidentiality or 
lawfulness, fairness and transparency.



The Legal and Information Security teams collaborate extensively to ensure that all personal data processed 
by Clarity AI is identified, processed according to the law and appropriately safeguarded.



Clarity AI does not sell personal data of its users, and the vast majority of Clarity AI services only process a 
limited amount of personal data (such as business email addresses), which is strictly necessary for the normal 
operation of the services.



Clarity AI works regularly with its service providers to ensure that they adhere to the same standards 
regarding data protection.



Clarity AI’s 2025 Sustainability Report marks a milestone in the evolution of its management of sustainability-
related risks and opportunities. We are publicly disclosing our governance, risk management and strategy 
related to sustainability. We have set ambitious targets for managing climate-related risks, including near- and 
long-term greenhouse gas emission reduction and engagement targets across all three scopes of carbon 
emissions. We have also detailed our approach to identifying and managing risks related to people, 
responsible AI and data security.



Looking forward, we will continue to publish an annual Sustainability Report. In line with our product 
development strategy, we will seek continuous improvements in governance, strategy, and risk management 
related to the sustainability of our operations and value chain. Our materiality assessment will be reviewed 
annually with input from across our business and value chain to maintain relevance. Additionally, we will 
monitor progress and deliver on our ambitious climate targets through intensive engagement with third-party 
suppliers. We continue to be committed to driving impact and fostering valuable business relationships 
through our products and research.



We stand at the intersection of sustainability, AI, and technology—three of the fastest-moving fields shaping 
the world today. The years ahead will continue to bring shifting geopolitics, evolving regulations, economic 
cycles, and lasting social and environmental change. Through this and future Sustainability Reports, Clarity AI 
reaffirms its commitment to not only tracking these forces but actively responding to them. By helping our 
clients navigate upcoming challenges, we ensure we continue delivering on our mission: bringing societal 
impact to global markets.


Looking forward


Looking Ahead to 2026 and Beyond
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Copyright © 2025 Clarity AI. All rights reserved.

This document and its content (the “Document”) as well as all related rights are the exclusive property of Clarity AI Inc. and its affiliates 
and/or respective licensors (“Clarity AI”). The recipient of this Document shall keep it strictly confidential. This Document may not be 
construed as an offer, and is provided solely for the purpose of engaging in commercial discussions regarding Clarity AI´s products and 
services. Any further use is subject to written authorization by Clarity AI. Any provision of products or services by Clarity AI shall be subject 
to a final written agreement mutually executed between Clarity AI and recipient. Although reasonable care has been taken in the 
preparation of this Document, Clarity AI disclaims any and all warranties regarding this Document, whether express or implied, to the 
extent allowed by law, including but not limited to: warranties of absence of error, non-infringement of third-party rights (including 
intellectual property rights), accuracy, completeness, reliability, and possibility of profits or any form of results expected by the recipient. 

Clarity AI also disclaims all warranties of compliance with any particular law, decree or other form of regulation, in relation to or resulting 
from the use of Clarity AI’s products or services. Under no circumstances shall this Document or the Clarity AI products or services be 
construed as the provision of financial or legal advice or recommendation. Clarity AI recommends that the recipient of this Document and 
any intended beneficiary of Clarity AI's products and services obtain independent expert advice regarding such matters.


Discover more about Clarity AI:

Stay updated: Access our

Learn and explore: Dive into our 

Join the conversation: Connect with us on 

Media inquiries: Reach out to our press team at

 Visit our website.
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https://clarity.ai
https://clarity.ai/np_categories/press-release/
https://clarity.ai/research-and-insights/
https://www.linkedin.com/company/clarity-ai/
mailto:media@clarity.ai
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